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ABSTRACT

The Efficiency of Tax Collection of The Local Administration of Thung Khai
district, Yan ta khao, Trang. It is intended to study 1) The Efficiency of Tax Collection of The
Local Administration of Thung Khai district, Yan ta khao, Trang. 2) The Factors Affecting
Efficiency of Tax Collection of The Local Administration of Thung Khai district, Yan ta khao,
Trang. )

The study of this research project. This research is a qualitative research. In
which the sample used in this research is 1) 30 government officials, employees and
employees of Thung Khai Subdistrict Administrative Organizatioh 2) There were 100 taxpayers
of Thung Khai Subdistrict Administrative Organization 11 villages. The tools used in this

research were interview form and questionnaire.

Research results
1) The Efficiency of Tax Collection of The Local Administration of Thung Khai
district, Yan ta khao, Trang.
According to the study, it was found that The Efficiency of Tax Collection of The
Local Administration of Thung Khai district, Yan ta khao, Trang. Overall satisfaction of

government officials, employees and employees who are responsible for receiving tax




payment of The Local Administration of Thung Khai district, Yan ta khao, Trang. On average,
at the highest level If considered on a single side, respectively, it was found that the average
level of taxation was at the highest level. (With the ability to collect tax according to the
target, followed by the number of receivables decreased from fiscal year 2019 and the least
is The number of taxpayers has increased from fiscal year 2019 and in the face of taxation
operational expenses. On average at a high level (It is the cost of materials and equipment
used in the field, followed by the cost of traveling. And the least is Hiring employees to
chart their respective taxes.

2) The Factors Affecting Efficiency of Tax Collection of The Local Administration
of Thung Khai district, Yan ta khao, Trang.

According to the study, it was found that The Factors Affecting Efficiency of Tax
Collection of The Local Administration of Thung Khai district, Yan ta khao, Trang. Overall the
satisfaction of the citizens who are obliged to pay taxes of The Local Administration of
Thung Khai district, Yan ta khao, Trang. On average, at the highest level If considered on a
single side, respectively, it was found that On the staff side, the knowledge of average
taxation was at the highest level, followed by the property, with the average taxing
allowance at the highest level. Followed by that was the sense of duty of the average
taxpayer at the highest level. Followed by the news coverage area, which was at the
average level at the highest level. And the least is The operational speed of the officers was

the highest, respectively.




