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ABSTRACT

This research examines the factors that influence the choice of insurance and health
insurance. Case Study of Viriyah Insurance Public Company Limited, Hat Yai Municipality,
Songkhla Province, the researcher used a questionnaire as a tool to collect data. Statistics used in
data analysis It consists of percentage, mean, and standard deviation, which is taken into
consideration of various factors such as product factors. Price factor Distribution channel factors
Marketing promotion factors Personal factors And process factors The results of this research can
be used as a guideline for Improve the quality of service and know the factors that affect choosing
accident and health insurance. Develop products to better meet the needs of customers.

In this study The researcher used quantitative and exploratory research methods. The
samples were selected in Hat Yai Municipality, Songkhla Province, and the data were analyzed by
questionnaire method.

From the research results, it was found that the factor influencing the highest satisfaction
was personal, with the customer assessed by the overall quality received. Staff can give advice and
help when there is a problem well, plus customers will get additional life insurance and will continue
to purchase life insurance with the same company. As a result, the company's performance has

finally increased
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